Fact-sheet: Community Health Workers
How do we define community health workers (CHWs)?





Community health workers (CHWs) are community members who assist those in
the community access health care and health resources.1
They work in areas where health care, related resources, and programs have
been unattainable.2
They are particularly prepared to interact with high-risk populations as they share
common backgrounds and experiences with those they serve.3
They are known by many different titles including:4
o community health advisors
o lay health advocates
o promotoras de salud
o outreach educators
o community health representatives
o peer health promoters
o peer health educators

What are the demographics of CHWs?








Most CHW range in age of 30–50; a large number of them are female and are
mainly Hispanic or White.5
CHWs are either paid or volunteer in association with local health care systems
in rural or urban areas.3
Currently there are about 47,880 CHWs employed nationally and mainly work in
the individual and family service industry.6
In Missouri, there are 1,160 CHWs.7
Illinois is one of the states with the highest employed as CHWs, 3,760.6
Nationally, those who are paid make about $18.50 hourly, or $38,180 annually,
with the scientific research and development industry as a top payer.6
CHWs work in clinical and non-clinical settings that range from public health
organizations, clinics, hospitals, schools, religious institutions, and public
housing.8

What role do CHWs play in the health care system?
Members of care delivery teams who help patients manage their own healthcare and
navigate the healthcare system.8,9
Aid in the management of chronic diseases like cardiovascular disease in high-risk
population by checking patient progress, helping patients keep their appointments,
and helping to keep up with their medications.10
Provide first aid, blood pressure screenings, and information on health needs in the
community.3
Provide interpretation and translation services, culturally appropriate health education
and information.3

Who do CHWs serve?









Community members of all ages.1
Usually share the same ethnicity, social-economic class, culture, and life
experiences as the people that they’re assisting, and therefore they can teach
cultural competency to health care providers and can extend reach, care quality,
and patient outcomes.1
Migrant or minority communities where health education and resources aren’t
known or attainable.3
Hispanic/Latino, African-American, Caucasian, Native Americans, and
Asian/Pacific Islanders, as well as populations like the uninsured, homeless,
immigrants, rural, and migrant workers.5
African- American and White groups seem to be the populations most served in
Missouri, as well as low-income, and uninsured.11
Have been proven effective at working with populations with chronic health
conditions like HIV/Aids, cancer, hypertension, diabetes, and asthma.8
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